[The evaluation of the first 6 months of the activities of an AIDS hotline service].
AIDS hotline service is involved in prevention of HIV transmission by providing standard information and giving psycho-emotional support. During its first semester of activity within the Romanian Association Against AIDS (ARAS), Iaşi chapter, there have been received 144 calls, from Iaşi and surrounding towns. After each call, a special hotline file is completed, containing information that regard: time and place of calling, personal data (sex, age, profession), main reason of addressing to the service, risks, sexual behavior and HIV testing. Most of the requested information regarded transmission (how HIV can be and cannot be transmitted). The main declared risk factor among the callers was unprotected sex. The hotline volunteer may offer together with the requested information also a psycho-affective counselling, when necessary.